
Membership terms and conditions 
§1. Membership 

Membership is personal and cannot be used by anyone other than the member. To determine a member's identity, his or her perso nal 

information is stored in a database that only employees at LOOP have access to. Changes to personal data such as name, address, telephone 

number, e-mail address, etc. must be reported to LOOP immediately.  Renewing your credit card number etc. can be done through 

"Membership" at www.loopfitness.com. The member is free to exe rcise at all LOOP centers unless otherwise specif ied in the subscription.  

§2. Access 

The club member must enter his or her PIN code in the customer panel to gain access to LOOP. If you have forgotten your PIN, you can 

contact a member of staff at LOOP, which can be found in the database. If a club member believes that others have had unaut horized access 

to the PIN, the club member must immediately contact LOOP, who can block the old PIN and generate a new one. During unmanned opening 

hours, KIDZ members aged 8-14 may only log in with a guardian. 

§3. Duration 

Your current membership continues until terminated in accordance with Section 8. Cash Memberships cannot be terminated but wi ll 

terminate automatically at the end of the period for which payment is due. It is not possible to receive a partial or full re fund of prepaid 

memberships. Subscriptions cannot be frozen upon payment.  

§4. Registration and payment 

When establishing an existing membership, the contract is saved for an ongoing payment. Membership will be valid from the dat e of 

registration. The f irst month of subscription and any creation fee will be payable upon registration. The monthly allowance w ill then be 

automatically deducted from the member's credit card every 30 days. Each payment is subject to the current administration fee . Confirmation 

of your subscription and subscription agreement must be sent by post.  

When establishing a membership in cash, the membership and any wagering fees for the entire contract period are paid.  

Memberships that are priced based on member age (KIDZ and TEEN) automatically change price group when a member's age exceeds the age 

limit of  the current price group. 

§5. For late payment 

If the current membership fee is not paid within the agreed time period, the member's access to the center will be canceled and the member 

will receive a refund at the applicable rate. If the member does not pay within 10 days of this reminder, another return lett er will be sent plus 

an additional return fee. If the member fails to  pay within 10 days of this second reminder, LOOP reserves the right to refund the balance of 

the rights collection. At the same time, membership is considered a resignation, exactly as if the member had terminated. The  standard notice 

period conditions set out in § 8 then apply. However, the next month's payment will expire immediately as the membership contract is now 

considered default.  Cash membership customers must renew their membership every 30 days.  

§6. Price changes 

Price changes are announced by posting in centers within 30 days before the price changes come into effect.  

§7. Suspension of membership duration 

Membership may be suspended by request from the center or by emailing the center. The Bero period will come into effect from the day you 

request sleep. The rest period must be at least 30 days and the periods can only be divided by 30 days but a maximum of  180 days. At the end 

of the prepayment period, your subscription will be automatically reactivated. It costs PLN 5. 30 days to hold. Membership ca nnot be 

terminated during the suspension period.  



§8. Termination of current memberships 

Current membership may be terminated in writing at any time. Termination must be made no later than 30 days before the end of  the current 

subscription period. This means that any subscription fees due within 30 days of termination will be deducted.  

Thereafter, no further payments will be made. You can, of course, continue training throughout the duration of the contract.  

Termination must be made in one of the following ways:  

1.Pr. E-mail to the center where you are registered. The email must include your name, address and login details. The cancellation is  valid 

once you receive confirmation from the center. The e -mail address is available at www.loopfitness.pl under the indiv idual center. 

2. To inquire with the LOOP center where you are registered.  

The member has access to the center throughout the notice period.  

In the event of a dispute, it is the club member's responsibility to provide a receipt.  

§9. Minimal age 

The minimum training age at LOOP is 15 years old, unless LOOP Kidz is offered at a local center for children ages 8 -14. LOOP KIDZ members 

aged 8-11 can only train with an adult (parent/guardian/grandparent). 12 -14 year olds may train without an adult during crew working hours. 

Outside staff working hours, children aged 8 -14 can only train under the supervision of an adult club member who has logged in.  

§10. Health and personal injury 

All training is done at your own risk. The club member is responsible for the health condition that enables participation in classes at LOOP. 

Therefore, LOOP recommends that you consult your own doctor if  you have any doubts before starting exercise. LOOP also accepts no liability 

for club member injuries resulting from accidents or other actions of visitors or inappropriate actions.  

§11. Valuables 

LOOP recommends that all items of value be kept in a locked closet during training. LOOP is not responsible for losses result ing from theft or 

damage to property. 

§12. Rules of conduct 

All new club members must consult with an instructor before beginning exercise. You must follow the established rules of cond uct and 

instructions issued by LOOP staff.  

When training, always wear clothes that cannot be offensive to other members. J as a minimal T -shirt and shorts. Moreover, for safety 

reasons, loosely hanging scarves etc. are not allowed. It is allowed to work in outer shoes, as long as they are worn out before using the 

machines. For example, in winter there may be periods when you cannot exercise shoes outdoors. If so, a notif ication will app ear in the 

center. 

Equipment and facilit ies must be cleaned as training progresses.  

Smoking is prohibited in the center. If a person uses LOOP devices without a valid membership, that person will be charged a f ine (PLN 500). 

§13. Unauthorized members 



If a person under 18 is absent, membership can only be obtained if  the guardian signs the membership for the person responsib le for the 

guardian. 

§14. Exclusion of a club member 

LOOP may, at any time and without notice, terminate the membership agreement with immediate effect.  In this case, all unused prepayments 

will be repaid, but not one. Overcall fee . In serious cases of violation of the membership conditions, such as doping or PIN  lending, there will 

be no refund and LOOP reserves the right to collect remaining benefits for a minimum period.  

§15. Change of membership conditions 

LOOP has the right to make customary changes to team activities, premises, equipment and working hours with two weeks'  notice  when 

published on LOOP. All other terms and conditions are subject to change without notice.  

 


